
 

 

A Safety Standard  
“Care about others, Care for yourself” 
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Objective 
 

To create awareness in the community about the importance of taking proper self-care 

during stays to prevent the spread of viruses and bacteria.  

 

Scope  

 

To establish a framework of rules and practices within the short-rental industry guiding 

guests on how to make a proper use of household products during stays keeping different 

surfaces in the property clean reducing contagion risk.  

 

 



 

 

Dear Guest,  

 

For Amazing Home the health and safety of our guests and staff is our top priority. For 

that reason, we have deployed a safety protocol in our operation to take care of you. We 

have developed a set of values for your self-care and the care for other. These procedures 

will guide you to prevent the spread of viruses and bacteria.  

 

 

 

 

For your knowledge, cleaning procedures are delegated to an expert. Cleaning process 

is done by a professional cleaning company responsible for deliverig the properties 

under the CDC Standards. All dirtiness from all surfaces are taken care of, sanitized, 

and reported to an inspector to get quality approval. Once the property is approved the 

report is sent to the property manager company to keep record of 

quality control. 

 

 

 

 

 

 

 

“It is very important to follow the recommendation given in the protocol during your 

stay. We are committed to provide a safe place for you and others”  

 

 

 

 

 

 

 

 

 

 



 

 

 

Guidelines  

 

How to maintain a Safe place  

 

- Keep the property organize and clean.  

- Please take your shoes off in the entryway as soon as you enter the property. Do not 

walk around barefoot, please wear flip flops or sandals.  

- If you were exposed to places where there was a high concentration of people take a 

bath and wash your clothes as soon as you enter the property.  

- Wipe every other day common area surfaces such as door knobs, kitchen countertops, 

living room table, and tv remotes.  

- Do recycling.  

- Wash your dishes immediately after being used.  

- Food waste must be place at the garbage disposal unit.  

- Leave windows open every single time that you leave the property. This will  help 

increase air circulation in the area. 

- Remember to wash your hands as soon as you enter the property and regularly 

throughout the day. 

- In case one of the people staying with you feels sick, as a preventive measure, it is 

recommended for that person to be isolated and keep the areas the person uses the 

most closed.   

- Clean containers and packages every time you go grocery shopping. You can use water 

and soap. Choose a surface to do this procedure and clean it and disinfect it at the end 

of it.  

  



 

 

First need products. 

 

Garbage control and disposal 

 

It is very important to separate garbage. In order to do so, we need to know how to classify it, 

what is garbage and what can be recycled. According to origin or where it comes from, garbage 

can be classified in organic, inorganic, and recyclable.   

- Classify and separate solid waste. 

- Take out the garbage following the given schedules.  

- Choose one person who will be in charge of taking it out and putting it in the specified 

areas/bins. 

- Remember to wash your hands afterwards.  

 

Taking care of our belongings.  

 

It is very important to establish measures to clean and disinfect surfaces we are in touch with 

most regularly: 

 

- Cellphones and other devices, belongings (such as keyboards, mouse, headphones, wallets, 

purses, belts) and any other surface we are in contact with. 

- You can use a soft piece of fabric to clean you devices and belongings. 

- Remember to follow the same cleaning procedures in your car, using alcohol to clean and 

leaving the windows open for air to flow freely inside.  

- In case you have aby doubts, cellphone manufacturers have published support information in 

their websites.    



 

 

- For cleaning process use hand sanitizer or alcohol. 

 

 

“Thank you for taking care of your family as much as yourself, enjoy 

your stay!” 

 


